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Background

Providers requested clarification as to when to deactivate a consumer and when to
terminate the care enrollment and related components.

Ending Services or Consumers

This help sheet is prepared in four parts.
Part | — Deactivating a Consumer on the SAMS Assessment
Part Il — Terminating a Care Enrollment
Part Ill — Inactivating a Provider, Fund ldentifier and Care Recipient/Caregiver
Part IV — Inactivating a Consumer

Part | must be completed for every consumer that is being deactivated. Parts Il and Il
are to be completed only when both of the following requirements are met: 1) more than
one active provider is present and 2) at least one provider will remain active. It is
imperative that providers end only components directly related to their own service(s).
Part IV is to be completed only when either one provider exists, or all existing providers
have been made inactive.

If a consumer is receiving services from more than one provider and the consumer’s
status is changed to inactive, other providers are prevented from delivering ongoing
services. Providers also need to invoice the services prior to deactivating the consumer.

Therefore, these instructions must be carefully followed.

Below is a sample Summary view of multiple active providers highlighted in red. If your
consumer has two or more active providers such as this example, you would only
complete Part |, Il and Il

Cantents - - i ;I
' AAAAging, TestGiver (1394034975) K. (310)333-444¢ 11111 14th St #1 Santa Monica, CA
c“'ﬁ Los Angeles County AAA Primary Care Manager: CM 10
Surnmnary (E dit Note: s)
= Personal Characteristics Insurance
Details Social Sec. Ma. Language English | Medicaid #
Date of Birth 06,/05/1940 Homebound la] Medicaid Policy#
@ Age 70 Frail Mo Medicare #
Assessments Reason: Mot Disahled Mo Medical Assistance 1D
S ] Indicated i ( )
- Status: Inactive ;t;:lis ate: Is Abused/ Meglected/ Exploited Mo User Fields add New
) 04/04/2011 NAPIS Derlined to state Ethnicity Yes (Edit)
Care Management ILLCLCULE Julio Ethnicity Unknown Declined to state Gender Yes (Edit)
Info Releass? Mo Is In Povarty Dan't know Declined to state living arran Edit
g";":é Date Registered 04/02/2008 Lives Alone Don't Know: fas
Details Last High Mutritional Risk Yes Declined to state Mutritional (Edit)
Service Orders 04,/02/20028 ‘Yos
Reviewed Iz Rural Mo
Marital Status Dinmestic Parmer Mumber of ADLs fi Declined to state Paverty Yes Edy)
Gender Male Mumber of T80Ls 5 Farmer ADHC recipient? MNo Edit,
e Delivery County Los Angeles Forrmer IHSS Recipient? Mo (Edity
Cinali ; Supervisorial District? 0 Edit
ﬁg ML.,IHIEIDahty Mot Indicated Southeast Area Social |
L, Prirmary Phone (310) 3334444 Services Funding Author ity Routes Add New)
Aictivities e I Uailel 07/01/2008 - M -
FEEE : 07/0/2 o) Current Care Recipients Add Mew)
Current Contacts WISE and Healtry Aging ) ; .
‘e (04/01/2008 - Mone) Adss0iNg, Jose Jose Luis D (Edit)
Current Care Enrollments (1393539418) (Rel\atwanship o
. : i Recipient: Non-Relati
SUEMERREN | | Fo iy Caregiver Support D:;C'D";I?;DDEI ?nND:ea fve)
A Program {Active) 07,/01/2010
- Mone Aaaaa, Zapata W (Edit)
- . ) (1208014643) {Relationship to
cal Hist-:-r-;.-'n {II B SUDI'J_DHYB”SQF_VIC\BS Recinient: Non-Relative) Jd
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Part | - Deactivating a consumer on the SAMS Assessment
When either deactivating a consumer or terminating a care enrollment, every provider
must update the SAMS assessment section titled Reasons for Deactivation.

1. While viewing a consumer’s information on the Details or Summary screen, Click
on the Assessment button located within the Content Menu options.

}E'l; Social Assistance Management System - [AAAAging, TestGiver - Consumet]

@ File Edit Yew Tools ‘Window Help
@Dashboard | @ Consumers | @.Activities&ReFerrals | @Rosters | @Routes | @ Reports | ) Custom Searches | ﬂ Contr

‘ % new Call [#p Calllog M Search for Services

Agency Invoices | Consumers || AAAAGIng, TestGiver - Consumer |

I X Close Consumer | Save m Save and Close | % Prink Consumer & Print Preview Consumer |

| aanaging, Testaiver | 1334034975 | nsjos/a40 | 70 | am 1o
AAAAging, TestGiver - Details

Prefisx

| {# General First Mame: TestGiver
% Contacts MI
Lask Mame AAAAGING
@ Locations (2) SufFise
Maiden Mame [u]
el Eves 1) BKCA Narne Julic

a User Fislds (5] Date Registered 040212008

Consumer Details Last Reviewed  04/02/2008
Ethnic Faces (1) Marital Status Decling to state
Gender
1 oie Eplinents o) Declined to state Gender Yes
o Birth Date 06/05/1940
Zare Management 55N
- 74 Co-Pay Relations Info Release Authorized Mo
2. Once the Assessments screen is displayed, double Click on the appropriate
Assessment to open it (see note at end of page 3).

J_Q; Social Assistance Management System - [AAAAging, TestGiver - Consumer]
@3 File Edit Wiew Tools ‘Window Help _|ﬁl|1||
@Dashboard | @ Consumers | @Activities & Referrals | @Rosters | @Routes | H@ Reports | ™ Custom Searches | ﬂCmtracts

Uit Diskribution | %’ Invoices il

% New Call [y CallLog M Search for Services |

Agency Invoices | Consumers || AfAAgiIng, TestGiver - Consurmer |

X Close Consumer | Save mSave and Close | {’E)New ik @Edit ik | @ R @Delete ik | @Print Q. COmpare | E)History | ),)

AnAAgng, Testaiver | 1394034975 | osjosj1a40 | 70| cm1o

Contents AAAAgIng, TestGiver - Assessments

xt Assessment Date | Assessor __|Last Updated __|Updated By |AssessmentForm ___________Fi
7j2011 C5SIT003

il 5 Los Angeles County Intake Form R

Details

e

L e

Care Managemenk
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3. Once the Assesment is opened, Click on Reason for Deactivation.

4, Change the Yes answer to No, as Deactivation is now applicable.

5. Select the most appropriate Reason for Termination from the options list.

6. If in step 5, Other Reason is selected, type an appropriate reason for
termination.

7. Once completed, Click on Save and Close.

lﬁi Sorcial Assistance Management System - [Assessment - AAAAging, TestGiver - 2/17,2011]

II}; Elle Edit Wiew Assessment Tools  Window Help
I@Dashboard | @ Consumers | @.Activities & Referrals | @Rost}w—@ Routes | l@ Reports | M Custom Searches | ECDntracts
I % Mew Call (8D Calllog MY Search For Services 7 )

Agency Invoices | Consumers | AfAAgINg, TesktGiver - Consume o) £ ABAAGing, TestGiver - 2/17(2011 |

L
I ¥ Close Assessment | IE Edit | & save [E 5ave and Close | & Print | o= U2 | [Z2 Histary [# mokes B Properties
I 4= Previous = ek | L o g | A o g | A Find Question | (NE | [S) Go to Marrative | A\ Choose Fonk | % Refresh

Assessment - AAAAging, TestGiver - 2/17 /2011

EG 844 Inkaks Form Rew = @ Reason For Deactivation
Elﬁ Universal Intake Form =] Deactivation
1. | |7 Nja (active)
- Client/Caregiver
Informnation

Client Emergency
i Contact

7 What are the reasons for Termination?
7 What is the other reason of the termination of the client's services?

H

-l FinancialfBenefits

- il Referral Infarmation
+-- i Screening Information
1 Care Recipient
Infarmation

- il Certification

= Reason For 3
Deactivation

------ @ Marrative

o T e OO o O e IO e IO e OO |

*Note — If the current Assessment does not contain a Deactivation section,
then a reassessment must be processed for the sole purpose of being able to
complete the Deactivation section. If an Assessment has never been
completed, then one must be started for the sole purpose of being able to
complete the Deactivation section.
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Part Il - Terminating a Care Enroliment

Terminating a Care Enroliment is to be done only when one or more providers will
remain active. It is imperative that providers Terminate only the Care Enroliment(s)
directly related to their own service(s). DO NOT TERMINATE CARE
ENROLLMENT(S) FOR OTHER PROVIDERS.

8. From within the Detail section, Click on Care Enroliment

9. Once the Care Enrollments are displayed, select the appropriate Care
Enrollment to terminate.

10. Click on Edit Care Enrollment.

}ﬁ; Social Assistance Management System - [AAAAging, TestGiver - Consumer]

I@ Filz Edit Yiew Tools “Window Help

I@Dashboard | @ Consumers | @Actmhes&RefBrrals | ERosters | @ Routes | @ Reports | # Cuskom Se{lo \Contracts

I 0% pew Call [@b Calllog (M) Search For Services ‘

it Distributior

Service Contracks | Consumers || AasAging, TestGiver - Consumer |

‘ * Close Consumer | Save HSave and Close | @ Print Consumer @ Print Preview Consumer | [ add Care Enrolment ¢ Edit Care Enrollment  #% De

| Atipging, Testaiver | 1394094975 | 08051940 | 70| cm 10

AAAALINg, TestGiuer Care Enrollments
Cars Program
T General - o

0?;0112010 o?muzmu
¥ Contacts 07/01)2010 07/01)2010
) Locations (2) i 07/a1j2010 07/01)2010

07012009 07012009 - Home Base Carel Federal)
& Phones (1) i 04022008 04022008 \ érmunity Services (Mot Enrolled)

ﬁ User Fields (&)

&b Ethnic Races (1)

{ﬁ Care Enrollments (&)

7§ Co-Pay
4 Co-Pay Relations
@ Care Managers (1)

[ 4 Fund Identifiers (4)

84 Providers (3)
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11.  When the Edit Care Enrollment window appears, fill in the Termination Date
with the appropriate date.

12.  In the Status field, select Terminated.
13.  Select the most appropriate termination Reason.

14. In the End Date field, enter the same date as entered in the Termination Date
field.

15. Click on the OK button.

EB Add Care Enrollment E

Details:

Level of Care Federal Administration on Aging Programs ( 15 ?— (a4
Service Program Family Caregiver Support Prograrm - Title 11

Care Program Mame  Family Caregiver Support Program Cancel
application Date 07 /012010

Received Date 07/01/2010 @
Termination Date 02/01/2011 %9
Status Terminated

Reason Mo Longer Desires Services

Status Date 07,/01/2010

Start Date 07,/01/2010

End Date 0s/01/2011

Add Mext
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Part lll — Inactivating a Provider, Fund Identifier, Care Recipient and/or
Caregiver

The process for deactivating a Provider, Fund Identifier, Care Recipient and/or
Caregiver is the same. All sections require only the entering of an End Date. Itis
imperative that providers enter the End Date only on components directly related to
their own service(s). DO NOT ENTER END DATES FOR OTHER PROVIDERS. The
example provided demonstrates how to deactivate a Provider.

16. From within the Detail section, Click on Providers

17.  Once the Providers are displayed, select the appropriate Provider to
deactivate.

18. Click on Edit Provider.

lr_.li Social Assistance Management System - [AAAAging, TestGiver - Consumer]
I@ File Edit Yiew Tools ‘Window Help
I@Dashboard | @ Consumers | @F\ctivities&ReFerrals | @Rosters | @Routes | @ Reports Mtom Searches | ﬁCmtracts E

I 0% New Call (B9 CallLog [ Search For Services

Service Contracts | Consumers || AnpAging, TestGiver - Consumer ‘ &/\

‘ * Close Consumer | & save E‘Save and Close | %Print Consumer &Print Preview Consumer | [ add provider

W Edit Provider 2%

‘ AAAAging, TestGiver | 1394034975 | 0s/05f1940 | 70 | em1o

AAAAging, TestGiver - Providers
@ General ™

T — ] Southeast Area Social Services Fundi...
SUmmary @ bt
tia WISE and Healthy Aging

Grandparents

A3} Locations (2)
&2 Fhones (1)
) User Fields (8)

@ Ethnic Races (1)

<33 Care Enralments (6)

§ Co-Pay

3 Co-Pay Relations

@ Care Managers (1)

[ 4 Fund Identifiers ()

I_{é Providers (3)

€2 Caregivers
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19.  When the Edit Consumer Provider window appears, fill in the End Date with
the appropriate date.

20. Click on the OK button

JF Edit Consumer Provider

Details
Provider Community and Senior Services K
Default Provider Mo
Stark Date 04022005 Zancel
EET— «@ o] =
First Service Date oaf06ef2011
Lask Service Date 0e/13/2011

Info Release Authorized Mo
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Part IV — Inactivating a Consumer

A consumer who has been deactivated can no longer receive services from any Los
Angeles County provider(s).

21.  From within the Detail section, Click on Plus sign [+] located in front of the
Status heading.

X Social Assistance Management System - [AAAAging, TestGiver - Consumer]
@3 File Edit Wiew Toos Window Help ;Iill“
@Dashboard | @ Consumers | @Activities & Referrals | @Rosters | @Routes | H@ Reports | ™ Custom Searches | ECDntracts

3 new Call 8 CallLog @ Search for Services |

Consurmers || AddAging, TestGiver - Consumer |

X Close Consumer | Save mSave and Close | @ Print Consumer @Print Preview Consumer |

AdAAging, Testaiver | 1394034975 | oefosi1940 | 70| am 1o

Contents

ng, TestGiver - Details

= Personal

| @ General Prefix
@ Contacte First Mame TestGiver
MI
@ Locations (2} Lask Marne AdAAGING
Suffix
& Bhanes (1) Maiden MName [s]
a User Fields (8) AKA Namx.a Julio
Date Registered 0440212008
@ Ethnic Races (1) Consumer Details Last Reviewed  04/02/2008
Marital Stakus Dedine to state
(ﬁ Care Enrollments () Gender
@ Co-Pay Declined to state Gender es
Birth Date 06051340
g Co-Pay Relations S5M
Info Release Authorized Mo
@ e Manaders (1) Default Agency Los Angeles County AAA
[ Fund Identifiers (4) Area Code 310
Home Phane 333-4444
€ Providers (3) Former IHSS Recipient? Mo
. Farmer ADHC recipient? Mo
& Coregivers Residential Address
@ Care Recipients (2) Mailing Address
NAPIS
& Zervics ons |

Insurance
Other
Characteristics
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22.  Once the section expands, change the Active field to No.
23. Select the most appropriate option for the Reason Field.

24. Under Status Date, enter the date the consumer was deactivated.

25.  Now that you are done, Click on Save and Close.

}Q.; Social Assistance Management System - [AAAAging, TestGiver - Consumer]
@ File Edit View Tools Window Help 1= 5||
@Dashboard | @ Consumers | @Actwities & Referrals | @Rosters | @Routes | H@ Reports | (™ Custom Searches | ECDntracts

PR Mew Call B Calllog (M Search For Services |

Consumers || AfAAging, Testaiver - Consumer |

X Close Consumer | Save m Save q:l Close | é Print Consumer @ Print Preview Consumer |

AfAAgIng, TestGiver | 1394034975 | o8josi1 70| cv10
Contents O A AN o
| -
| 3 General 25 —
@ o arme TestGiver
MI
@ Locations (23 Last Marne AdARgING
Suffix
3 Phanes (1) Maiden Mame [s]
a User Fields (8} AKA Mame Julio
Date Registered 04/02f2008
@ Ethnic Races (1) Consurmer Details Last Reviewed  04/02/2008
Marital Status Decline ko state
(ﬁ Care Enrollments (&) Gender
@ Co-Pay Declined to state Gender es
Birth Date 06/05/1340
73 Co-Pay Relations S5M
Info Release Authorized Mo
@ toie Hnane - L) Default Agency Los Angeles County A&A
[ % Fund Identifiers (4) Area Code 310
Home Phone 333-4444
€} Providers (3) Farmer HSS Recipient? Mo
ﬁ . - Former ADHC recipient? Mo
. Residential Address
B Care Recipients (2) Mailing Address
NAPIS
@ Service Suspensions [=] Status
Reason
Status Date D4/04/2011 : |
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